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Dear Friends,
Thank you for taking part once again in our annual Interfaith Works Project! Interfaith
groups doubled their volunteer contributions from last year, with some groups still
strapping on their tool belts over the next few weeks. Thus far, we have seen over 200
volunteers from thirty different faith groups, most of whom worked outside in cold and
mucky weather! We are so very thankful for the work everyone continues to do on this
project. While, we wrapped it up last week, Habitat for Humanity still needs volunteers.
Please continue to encourage your community to build and give hope to someone in
need.
As you know, people's needs and situations are many and varied. So, there is a
continuum of solutions required in the work of ending homelessness. In this
issue we provide you with more examples of this, with highlights from both ends of the
housing spectrum.
The 2016 homeless count demonstrated a strong need for more permanent supportive
housing in the city. Ambrose Place is one successful example that we feature in this
issue, with an article talking about financial reasons to build these kinds of facilities.
We also offer a glimpse inside the First Place Housing Program, an example
of Independent Affordable Housing, aiding people in achieving home ownership.
To keep with the theme of the interfaith work, we highlight "Collaborate with the Interfaith
Community" from the Action Guide to encourage us all to continue to work together
towards our goal.
Thank you for your continued support!
Peace and blessings,
Batya and Mike
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A Faith Reflection
This Is What We Do
This is what we do with our faith:
We bring compassion to all our endeavors
We stand for truth and justice in our communities
We join others who believe in these things.
Most of all we reach out to the world around us
Knowing we have love that encompasses everyone
Understanding that if we do not put action to words
We cannot reach out to our sisters and brothers
We who feed the hungry hold each person as sacred:
We walk with First Nations; house those in need;
See jobs that need doing and do them.
We know in our hearts the meaning of family.
This is what we with our faith. This is what we do!
Amen.
By Reverend Audrey Brooks, Unitarian

Has Anyone Seen Theo?
A Frontline Hospitality Story
On a cold early spring day in March, my co-worker and I were
doing one of our usual routes in the Crisis Diversion van, when I saw a
homeless community member who was trudging down the sidewalk
with his shopping cart of belongings. As he bumped his cart across the
street, his sleeping bag slipped off unbeknownst to him. Knowing that
he would need it for the cold night ahead – a sleeping bag being a sign that he most likely
slept outside rather than harbouring in a shelter for the night – I asked my co-worker to
pull around the block so that I could dash out, get the sleeping bag, and return it to its
owner.
That was how I met Theo, and had the honour of hearing some of his story. I was
right, he does sleep on the street. The shelter was not his cup of tea. Too many people.
A good place to catch a virus as you lay side by side in a large open space with dozens
of others. Too chaotic. High chance of being roughed up. At least in the alley where he
made his bed he had his own space. Theo at once struck me as a gentle soul, as he
thanked me with kind words for returning his sleeping bag. He was hungry, and had
missed dinner at Hope Mission. Though it didn’t really matter, as he was only able to
keep down soup and other liquids. He shared with me that he was in the late stages of
colon cancer, his thin, frail figure giving away just how progressed the cancer was.
I asked my usual question, “Are you on any lists for housing?” He had put his name
in with Homeward Trust, but that had been a couple years already. “Let’s look into that,” I
suggested. “You can check in with housing at Boyle Street. I’ll check in as well
tomorrow,” as it was Sunday. We looked for him later that night to bring him some soup,
but he was not to be found in his usual sleeping spot.
On Monday I stopped in at Boyle Street’s Housing Department and spoke with the
manager. She was very empathetic towards Theo’s situation and managed to change his
status in the database to note the urgency in finding him housing. We agreed that it was
only human to be able to die enveloped in care rather than spending your last days on
earth in a back alley. It was what Theo told me he wanted as well. Sometimes we as
workers have ideas of how things should be, without thinking of what the community
member actually wants. The housing manager also put in a phone call to Homeward
Trust. Later that day we stopped in at Bissell Centre, as that was another place Theo

frequented, and found that he had a worker there. So we asked her to keep an eye out
for Theo as well.
Within that same week I was contacted by both the manager of Housing at Boyle
Street and a Homeward Trust worker with news that they were casting a wide net around
Edmonton’s social service organizations to find Theo, and then at last that Theo had been
spotted and was in the Housing office. I don’t know the end of Theo’s story, but I have
great hope that because of all the folks asking that question, “Has anyone seen Theo?”
he is housed and spending the last of his days warm and cared for, receiving meals as
well as meds to control his pain. I am always grateful when I meet people who care for
others as beloved children of the Creator, not as one of many, not as a case to be solved,
but as a human being worthy of love and dignity.
Submitted by Heather Tigchelaar, a frontline worker with the 24/7 Crisis Diversion Team,
under Boyle Street Community Services

The Interfaith Works 6th Annual Wrap-Up Event

Neither the cold nor the mud could stop us from gathering together to celebrate
the collaborated work of communities and faith groups. We gathered at Carter Place on
Thursday, April 27th to see the tremendous progress. This was indeed an interfaith

partnership with over 30 faith groups coming together - from the various Christian
denominations, to Jewish, to Islamic, to Scientologists to Sikhs and more to provide 58
families with a home.
Over the past nine weeks various faith groups volunteered and provided lunches. On
April 20th members from the Jewish and Muslim communities worked side by side.
Thanks to Beth Israel Synagogue, the Muslim and Jewish workers were able to enjoy a
delicious kosher lunch together.

Many groups have continued to sign up in the weeks ahead. On May 10th, volunteers
from the Catholic Archdiocese will work alongside other members of the community.
The Wrap-Up event was attended by a variety of groups. Despite the weather and site
conditions, we were still able to hold a celebration. We heard words of hope and
encouragement from the MLA of Mill Creek, Denise Woollard. CEO/President Alfred
Nikolai shared how Habitat for Humanity is grateful to have volunteers from the interfaith
community. "This is a really important thing for our organization. We build homes for
every faith and it’s really part of who we are."

A special thank you goes out to the Sikh Gurdwara community who provided lunch, and to
Pastor Wayne from Evangel Pentecostal who opened his doors for us to enjoy it since the
site was quite muddy. Lastly, but definitely not least, thank you to Fraser Williamson for
his devotion, time and effort in planning and recruiting for the Interfaith Works Project. We
look forward to partnering together next year!

Why Affordable Housing Makes Financial Sense
By Heather Curtis, Research Coordinator at the Edmonton Social Planning Council
Ambrose Place is a supportive housing community in Edmonton located in the McCauley
neighbourhood. Its purpose is to provide housing and support services to Indigenous singles and
couples who have been unsuccessful in other facilities in the city. In addition, the organization
provides housing in a culturally sensitive and appropriate manner for those who do not need
extra supports.
It is located on 106 Avenue near 97 Street, has 42 units and
works with Indigenous elders, Alberta Health Services,
Athabasca University and MacEwan University to track the
impact of this housing model for the individuals who call
Ambrose Place home and the community as a whole. The
organization has nursing staff on duty 24 hours a day, a kitchen,
a First Nations elder and support workers.

Research conducted by staff at Ambrose Place has found a significant decrease in the use of
public services. For example, among residents there has been a 31 percent decrease in
emergency calls, an 81 percent decrease in days spent in the hospital due to injury or illness and
a 58 percent decrease in hospital admissions, representing significant savings in public cost.
Staff at Ambrose Place strive to solve problems before they occur. A resident in the building,
Fred Piche, used to have up to 17 seizures in public each day. When Piche had a seizure while
living on the streets, someone would call an ambulance and he would refuse help and have
another seizure shortly after.
In Ambrose Place, Piche has been able to cut back his drinking and has seizures indoors where
support workers and health care professionals are able to ensure he is safe and does not hurt
himself. Staff members have called an ambulance for Piche only once in the past two and a half
years, saving a significant amount of tax-payer dollars.
It is clear that Ambrose Place has saved significant public funds. According to the Canadian
Housing and Renewal Association (CHRA), supportive/social housing costs $25-$31 per person
each day, compared to a psychiatric inpatient bed at $665/day or jail at $143/day. Affordable and
supportive housing facilities not only serve a human purpose by housing the most vulnerable
residents, but they also save public funds and allows them to be diverted elsewhere.
Works Cited
Stolte, E. (2017, March 2). Health care demands down for Ambrose Place Residents. Edmonton
Sun. Retrieved from http://www.edmontonsun.com/2017/03/02/health-care-demands-down-forambrose-place-residents
Kirman, P. (2016, February). Ambrose Place: One Year Later. Boyle McCauley News. Retrieved
from http://bmcnews.org/story/ambrose-place-one-year-later
Welcome to Ambrose Place. NigiNan Housing Ventures. Retrieved from
http://www.niginan.ca/welcome-to-ambrose-place
By Heather Curtis, Research Coordinator at the Edmonton Social Planning Council

The Housing Spectrum:
One Size Does Not Fit All!

Housing is a core need for people, and many struggle to afford or retain it. But not
everyone needs the same level of help. So a range of affordable housing responses have been
developed in order to meet the unique needs and situations of people. Last month, CRIHI
featured Grand Manor as example of Supportive Housing. This month, CRIHI is featuring Metis
Urban/Capital Housing (see below) as part of our See Inside series; a look into how Social
Housing can work.
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Within the broad category of Affordable Housing there are four different types:
1. Supportive Housing is rental housing that provides staffed, on-site support services for tenants.
These supports can include building security or mental health services. Examples of Supportive
Housing include seniors’ lodges, assisted living and enhanced living facilities.
2. Supported Housing is rental housing that provides support services which are mobile and accessed
from off-site, i.e. they are not based within the housing itself. These supports can include personal
aids, housekeeping and social activities. Examples of Supported Housing include seniors’ selfcontained apartments and Housing First units.
3. Social Housing is rental housing provided on a rent-geared-to-income basis where households pay
no more than 30% of their gross income on rental costs. Support services are not provided on-site.
Examples of Social Housing include community housing projects managed by Capital Region Housing
Corporation and Metis Urban Housing Corporation.

4. Independent-Living Affordable Housing is rental or ownership housing which
has rents or payments below average market cost. Support services are not
provided on-site. Examples of Independent-Living Affordable Housing include
housing built under the City’s Cornerstones programs and Habitat for Humanity
housing.
This summary presentation is from the City of Edmonton's website: http://www.nonmarkethousing.ca

See Inside: First Place Housing
(An example of Independent-Living Affordable Housing)

The First Place Program offers a bridge into home ownership.
The rising cost of a starter home, tighter mortgage rules, and a slower growth in personal
incomes means that more and more people are having a hard time crossing the threshold into
home ownership.
The challenge is particularly pronounced for young people and families in entry level jobs, or
those who may be carrying student debt. For many of these people basement suites, rentals, or
a bedroom in their parent’s home may be all they can afford.
One answer to this challenge is led by the City of Edmonton: The First Place Program
“Consider how things have changed, even in the last ten years,” says Tim McCargar, who
leads the City’s First Place Housing Program. “In 2006, young people entering the housing
market could get a 35-year amortization on a mortgage with no down payment. Recently, there
has been greater scrutiny with regard to income verification. Now, the longest available
amortization is 25-years, with at least 5% down. Even with a good income, you can’t qualify
without that down payment.”
Conceived by City Council in 2006 in response to rapidly escalating housing prices, First
Place was a decision to create greater housing opportunity in Edmonton for young people and

families. The goal of the program is to increase the supply of starter homes, and help get people
into their first home. Recognizing that single-family dwellings are becoming out of reach for most
first-time buyers, Council directed that administration build townhomes, which is increasingly
how young people begin home ownership.
First Place is targeted to help people just outside the market: recent graduates with student
debt, young families and young professionals living at home, or in apartments.
How does it work?
From the beginning, City Council directed City staff to work with the local new home builders
and banks to determine how to help people enter the housing market. Out of that collaboration,
a strong program has been developed, and the banks and builders play an ongoing role in its
implementation and success.
The City of Edmonton helps by providing the vacant building sites where homes can be built,
and requiring builders to engage each community individually in the design of new home. In
2006, 20 school sites that sat empty for years before being declared surplus by local school
boards were selected by City Council to be the building sites where the new homes would be
constructed. This too is competitive, as buyers can choose what they like, and where they want
to live.
The two home builders for the First Place program were selected through an open and
competitive process. After design consultations and engagement with the local community and
approval of development permits, new home construction starts.
Q: Is the land given, or sold at a discount?
The land is sold to homeowners at current market
value, which is determined by professional land
appraisers.
Q: Is there continued funding from the city for
the program?
There is no tax levy funding associated with
development of the First Place townhomes. The
costs of engaging local residents to design the
homes and of building the homes is borne by the builder.
Eligible purchasers pay for the cost of the unit, as well as relevant condominium fees, taxes
and utility costs. There is a five-year deferral on the land portion of the mortgage, after which
time the owner must pay the City the total amount of the deferred land costs. This five-year
deferral gives the new buyer time to build some equity, gain stability, and increase their monthly
income.
Who is eligible to purchase a First Place home?
Local banks supporting the program require that each buyer qualify for the cost of the new home

and land. Interested buyers contact the new home builders directly to learn more about the
homes and are advised of the program's eligibility criteria:
• Must be able to qualify and obtain pre-approved financing. (Banks currently require a
minimum of 5% down payment, and look for a maximum gross debt service ratio of 32%
or total debt service ratio maximum of 42%.)
• Must be a first-time home buyer in Alberta
• Must agree to be full time occupants and residents of the home for at least five years
• Must have a personal net worth less than $25,000, excluding a primary vehicle, lock-in or
group RRSP and the down payment saved for the home
• Must be a Canadian citizen or have permanent resident status
• Must be employed and have a combined household income of no more than $117,000.
Combine income refers to those holding the mortgage and title to the home
• Applicants may use a “co-signer” to qualify for and obtain mortgage approval
There is some limited discretion on a site-by-site basis. One single mom with a divorce behind
her did own a home previously. Program staff considered her situation and were able to waive
that one requirement.
There are also a few rules every new homebuyer must follow:
• All buyers must live in the home they purchase and belong to the condominium
association which ensure homes and sites are well maintained, and
• Buyers may not move elsewhere and rent out the home. After the five-year deferral
period, the home buyers have the same rights and responsibilities of ownership as all
other owners in the neighbourhood.

What about the surrounding community?
Local communities often have concerns around traffic and parking, and design of the new
homes. When Council approved the program, they built in a requirement that members of the
local community be directly involved in designing the new homes.
The City recruits six to eight residents from the community through an open application
process to work with the builder to help design the new homes and ensure they fit well with the
surrounding neighbourhood. The design process usually involves three to four meetings over a
two to four-month period, depending on design engagement participants’ schedules.
At the first meeting, the City and the builder get feedback from the design participants on
what they do or don’t want there, and to hear what they might be anxious about, such as height,
traffic and sprawl. During the design process, many initial designs are presented to the
participants for review and feedback. From there, the team works on revising the designs and
comes back again for a further round.
In the design process, participants are able to influence:
1. The number of homes on the site

2. Orientation: directions they face (inward, outward etc.)
3. Roofing styles: contemporary designs tend towards variety in the roof line
4. Homes exterior character and style
5. Colour schemes that fit in each neighbourhood
6. Traffic flow in and out of the building site
7. Parking arrangement: all developments now include drive-under units as part of their plan.
In response to residents’ requests for greater transparency, updates on the status of the design
engagement process, including meeting minutes and design options under consideration, are
posted online following each design engagement committee meeting for the public to view.
The local community also tends to have concerns around property upkeep and appearance.
To respond to that, every First Place project is set up with a Condo board. The board looks after
snow removal and lawn maintenance, and helps respond to any concerns arising from within or
outside the new development.
First Place also encourages involvement in the local community. They do this by providing
community league memberships to new buyers as part of the package to encourage local
involvement. As a result, they see these new neighbours getting involved in local community
leagues and schools, and helping run community programming.
Success and Failure: Is it working?
Here is one significant and measurable sign of success: There have been no mortgage failures
thus far!
That doesn’t mean there aren’t situations when things go sideways. People sometimes
need to leave before the five-year deferral had ended. One story is from a nurse who is a single
mom and has a daughter in a two-bedroom townhome. But then she meets a guy (a cop), and
he has two kids of his own. Now they need a larger family home. But it could be any number of
factors: A dream job! A Divorce. Inheritance! New babies!
When these situations arise, staff from the First Place Program are able to meet with them
to discuss a few options. They may be able to sell to another qualified buyer for the balance of a
5-year deferral. Or they may pay off the deferral. When these situations arise, the City works
with the home owner to determine the best course of action.
There are also situations where someone breaks the rules and breaches contract. (Perhaps
they move out and rent out the place.) Fellow First Place homeowners will often see this happen
and report it. In these situations, the First Place staff has some tools with which to respond,
including removal from the program and buying back the house.
What does success look like?
One young mom celebrates being able to have a separate bathroom for her teenage daughter.
Home ownership often leads to family and new relationships. It is surprising how fast the babies
come!
Common spaces built into each development help create community with neighbours and
other families.
People in the local neighbourhood have to buy more Halloween candy and hand them out to

cute kids. Kids are walking to school, again!
Parents are often there to co-sign the
mortgages, helping their kids find their feet, and
often being close enough to share life as a young
family begins to bloom. When parents see their kids
become stable and healthy, it is a powerful gift.
They have also seen children from the local
neighbourhood able to buy in the neighbourhood
they grew up in.

Article by Mike Van Boom, based on an interview with Tim McCargar, Director, Civic Properties,
City of Edmonton

May's Action Guide Highlight:
COLLABORATE WITH THE INTERFAITH COMMUNITY
Every year the Capital Region Interfaith Housing Initiative (CRIHI) partners with
Habitat for Humanity to run the Interfaith Works Project. The goal is to provide
volunteers from as many faith groups as possible to work on housing projects in the
Edmonton area. Volunteers do not require experience and can work at a time that
suits their own schedule. The project runs over 6 to 8 weeks with a kick-off party at
the start and a wrap-up at the end. That is where the interfaith community is most visible.
You might hear a prayer from the Qur’an or an Aboriginal blessing. You might chat with
a Sikh or Buddhist friend, while enjoying lunch prepared by a local synagogue,
with dessert whipped up by the Baptists. You will hear from everyone involved about a
shared theme: setting aside differences - taking up the cause to end homelessness in
Edmonton.

CALL TO ACTION
• Organize a group to help build homes for the working poor through the Interfaith
Works Project.

• Sign up to receive The Neighbourly, the newsletter of the Capital Region Interfaith
Housing Initiative.
• Sign up your faith community to prepare and serve a meal with the Sunday Lunch
Program at the Bissell Centre. The year-round roster includes any faith group who
wants to help.
• Attend an event at the Edmonton Interfaith Centre.

Ongoing Volunteer Opportunities
Welcome Home

One of the biggest reasons people struggle or fail
as they come out of homelessness into housing is
loneliness. Welcome Home assembles and
trains a small team of volunteers to walk
with someone as a friend. This is a one-year commitment to go for coffee, go
bowling, take long walks, to encourage and pray for a fellow human being on a
tough stretch of the road. To find out more information about volunteering
contact the Welcome Home Coordinator at 780-378-2544.
https://www.cssalberta.ca/Our-Ministries/Volunteer-Mentoring-Support
Get Firsthand Experience

CRIHI's website has a strong list of opportunities where volunteers can learn by
serving. Here's the link: http://wp.me/P20ewB-5R

Get involved in your Local Community

Visit or Join your Community League - engage in your neighbourhood's efforts
to build community, go for coffee with the leadership, and learn about some of
the justice issues taking place in your neighbourhood. http://www.efcl.org
Explore the social dynamics in your neighbourhood

Unsure what the needs are in your community? MAPS Alberta is a great
resource to see how your neighbourhood stacks up on a range of social
demographics. Explore their Social Atlas and numerous other useful
resources at: www.mapsab.ca

Join our Learning Community!
The Interfaith Housing Initiative was formed in
response to a City of Edmonton and Province of
Alberta commitment: the Ten-year-plan to End
Homelessness. Faith leaders from across the city came
together to say, “Addressing homelessness is important
to our communities too! How can we help?”

Get Involved! Join the conversation!
Sign up for our email newsletter and learn with us.
This is a monthly publication where we will be provide
good information, generate ideas that work, tell each
other’s stories, and share how communities and
organizations around Edmonton are responding to the
needs of Edmonton’s most vulnerable.

Share your stories with us!
A good story reminds us of what is possible. The work
of providing help, support and home to a neighbor is
nothing new, and people of faith tell many stories that
inspire. Stories from today, or stories from a thousand
years ago; we want to hear them! Share the stories of
compassion, hospitality that inspire you and your
community so that their sharing can inspire others
around Edmonton.

Submit stories and insights to
mike@interfaithhousing.ca

To learn more
about what we
do and join us in
the work
Contact Us:
Rabbanit Batya
Friedman
Coordinator
Batya@interfaithhousing.ca
(780) 938-5558

Pastor Mike Van Boom
Housing Ambassador
Mike@interfaithhousing.ca
(780) 554-2703

Religious and spiritual communities working to end homelessness in Edmonton
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